
Configure Multi-Factor Authentication (MFA) for the 
B2B Portal  

  

  

This guide explains how to link your Authenticator app to your B2B account. Before 
you begin, install Microsoft Authenticator, Google Authenticator, or another 
compatible authentication app on your mobile device if you have not already done 
so.  

No mobile device? You can receive your codes by email instead: see the section “No 
mobile device? Receive your codes by email” at the end of this guide.  

  

1- Enter your usual sign-in information, then select the sign-in button.  

  
  

2. In your Authenticator app, select the QR code scan icon or the + button, then 
scan the QR code displayed on the screen.  



• Microsoft Authenticator  

• Google Authenticator  
• Another compatible authentication app  

  
  

  

3. In your Authenticator app, open the “CDL B2B Canada” account. Then enter the 
six-digit code, without spaces, in the “Reserved Code” field on the B2B screen. This 
field is highlighted in yellow in the screenshot above.  

  

4. After the code is validated, the B2B portal home page appears. Multi-factor 
authentication is now configured.  

Congratulations! You have successfully configured 
multifactor authentication for your B2B account.  



  
  

5. During future sign-ins, you will be asked for a code. Open your Authenticator app, 
locate the “CDL B2B Canada” account, then enter the six-digit code displayed.  

  

  

  



No mobile device? Receive your codes by email 

If you cannot use an authentication app, the B2B portal can email you a six-digit 
code each time you sign in. The code is sent to the email address on file for your B2B 
account. 

1. Enter your usual sign-in information, then select the sign-in button. 

2. On the QR code screen, select the link “No phone? Receive your codes by email 
instead”, located below the QR code. 

3. A six-digit code is sent to your email address. Enter it, without spaces, on the 
B2B screen, then select “Verify”. The code expires after 10 minutes.  

4. After the code is validated, the B2B portal home page appears. During future 
sign-ins, a new code is emailed to you each time.  

Good to know: 

• Did not receive the code? Check your junk mail folder, then select “Send a 
new code”. You can request a new code once per minute.  

• The link does not appear if no email address is on file for your account. 
Contact the support team to have one added. 

• If you get a mobile device later, select “Have a phone now? Switch to an 
authenticator app” on the code screen, enter the emailed code to confirm, 
then follow steps 2 to 4 of this guide. 

 

Do you have any questions?  

Do you have questions or need assistance? Contact our support team at 
support@cdlinc.ca.  

  

  

  


